
Direct Service Done Right 
Since 1948, Nystrom has been the go-to manufacturer of specialty building products providing a wide range of floor, roof, wall, 
ceiling, and stair access products that create safer, more accessible buildings. We offer hassle-free services including access to 
technical experts, REVIT tools for BIM, HPDs for LEED v4, 3-part specifications and AIA-accredited continuing education courses. 
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1. Clean the recess thoroughly.  Note that debris will cause 

irregularities in the recess that will in turn cause the grille 

to rock or create a tripping hazard. 

2. Refer to the shop drawings and the marks on the sections to determine the correct 

location of each section.  Note that the grille sections are not interchangeable.  

3. Set the grille sections in the proper locations and start threading all hold-down screws in 

the pre-drilled holes.  Adjust the grilles to create an even clearance around the edges  
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and tighten all screws.  Do not over-tighten the screws.  There should still be some play 

in the hold-down straps.  DO NOT attempt to pry apart the surface wires to access the 

screws.  This will cause irreversible damage that is not covered by the warranty. 

4. Save the installation and maintenance instructions and include them with the closeout 

documentation for the owner and maintenance personnel. 
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https://www.nystrom.com/

